
 

UK DNOs collaborate to deliver Flexible Power 

Four UK distribution network operators have joined forces for the first time to provide 

flexibility providers with a direct path to participate in flexibility on multiple networks.  

Western Power Distribution, SP Energy Networks, Scottish and Southern Electricity 

Networks and Northern Powergrid have announced they are collaborating on ‘Flexible 

Power’ to signpost and operate all of their flexibility requirements. 

The move is a direct response to customer feedback calling for a simpler way to engage in 

the distribution flexibility services market.  The collaboration will help streamline the process 

for flexibility providers and make interfacing with DNOs simpler and easier by avoiding the 

complexities and resource intensity associated with liaising with numerous network 

operators. 

For the first time ever flex providers will be able to view flexibility locations, requirement data, 

procurement notices and documentation published by all four DNOs on a single, joint 

website - www.flexiblepower.co.uk.  
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Once contracted, providers will be given access to the joint Flexible Power Portal where they 

will be able to declare their flexible assets’ availability, receive dispatch signals and view 

performance and settlement reports.   

The DNOs intend to work in partnership to further develop the Flexible Power brand and 

develop the portal functionality to enable interface capability with other flexibility platforms so 

wider market participation options can increasingly be made available to providers. 

 

Stewart Reid, Head of Future Networks for Scottish and Southern Electricity 

Networks, said: “Flexibility will help manage the transition to net zero in a smart and cost-

effective manner which is why we are committed to flexibility first. Our current portfolio 

includes contracts worth 6MW that were placed on the Isle of Islay earlier this year, which 

have already had the carbon reduction equivalent of powering 500,000 homes for a week. 

“As the energy system continues to change it is imperative that opportunities for 

engagement are accessible for the communities we serve. Flexible Power will help support 

customers’ journeys towards becoming flexibility providers, which not only benefits the 

individual but the whole system.  

“I am proud that DNOs are working together to make the route to participation as simple and 

cost effective as possible.”  

 

Graham Campbell, Head of DSO at SP Energy Networks said: “Our electricity networks 

are fundamental to helping the UK, Scottish and Welsh Governments achieve their 

ambitious Net Zero carbon targets and stimulating the green economic recovery in the UK. 

Smart and flexible networks are necessary to ensure our customers continue to receive a 

secure and reliable power supply whilst being able to take full advantage of low carbon 

technologies and the flexibility they provide.  

“The flexibility market across the UK continues to develop at pace and is pivotal to the 

cleaner, greener future. We know that in any emerging market, it can be tough to navigate 

through the challenges, so that’s why I’m delighted to join forces with the other UK DNOs to 

launch Flexible Power to help streamline the process for providers. This new ‘one stop shop’ 

will lower the barriers for market participants and help more providers take part by giving 

them easy access to consistent information on DNO flexibility needs across the UK from one 

platform.” 

 

Jim Cardwell, Northern Powergrid’s Head of Policy Development, said: “We’re 

committed to rolling out customer flexibility across our network in way that delivers the best 

service at the lowest cost for our customers and supports the delivery of net zero.  

“The collaborative use of the Flexible Power system delivers for customers who’ve been 

asking for greater unification across DNOs. This is an industry first and a fundamental step 

change in how network businesses will operate flexibility. It will offer customers with assets 

connected across multiple networks a much simpler and single interface and this will help 

accelerate the roll out of flexibility across the entire UK energy system.” 

 



Graham Halladay, Western Power Distribution’s Operations Director, said: “This marks 

a huge step forward towards convergence within distribution system operations and should 

simplify the journey for flexibility service providers. I hope to see the increased coverage of 

regions using Flexible Power open up many more opportunities to our existing providers. 

“WPD initially created and trialled Flexible Power with funding from Ofgem’s NIA incentive 

and I’m incredibly proud to see the value of this funding increase through the adoption of 

Flexible Power by other UK DNOs.” 
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Notes for newsdesks: 

About Flexible Power 

Flexible Power is the customer-facing brand first established by Western Power Distribution 

(WPD) in 2017 to deliver the procurement and operation of flexibility services from 

businesses with the potential to shift demand away from peak periods or the ability to switch 

their consumption to on-site generation.  

 

About Scottish & Southern Electricity Networks  

Scottish and Southern Electricity Networks (SSEN) is responsible for delivering electricity to 
over 8m people, across 3.8 million homes and businesses across central southern England 
and north of the central belt of Scotland. It is a Living Wage and Fair Tax Mark accredited 
business, and is committed to investing in network infrastructure and flexibility to support 10 
million EVs on GB roads by 2030.  
 
About SP Energy Networks 

As a distribution and transmission network operator SP Energy Networks (SPEN) keeps 
electricity flowing to over 6m customers across 3.5m homes and businesses throughout 
Central & Southern Scotland and Merseyside, Cheshire, North & Mid-Wales and North 
Shropshire. We are investing approximately £7 billion into the electricity network to create a 
better future, quicker for our customers and communities. 
 

About Northern Powergrid  
Northern Powergrid is responsible for the electricity distribution network that powers everyday 
life for customers across 3.9 million homes and businesses in the North East, Yorkshire and 
northern Lincolnshire. Its network consists of more than 63,000 substations and 60,000 miles 
of overhead power lines and underground cables, spanning some 9,650 square miles. 
Northern Powergrid invest around £1m a day on managing, maintaining and improving its 
network. Its network-related charges, which appear on customers’ bills from their chosen 
electricity supplier, equate to around 23p a day. Find out more about Northern Powergrid at 
www.northernpowergrid.com. Contact its 24/7 press office on 0800 500 3175.  
 
About Western Power Distribution 

WPD is responsible for delivering electricity to approximately 26 million people across 7.9 

million homes and businesses in the Midlands, South West and South Wales. Its network 

consists of over 225,000km of lines and cable and 296,000 pieces of switchgear, covering 

an area of 55,300km2. WPD is committed to investing around £1 billion on its network 

annually. The distribution element makes up around 18% of an average customer’s annual 

bill which is around £100 a year or 27p a day.    

http://www.northernpowergrid.com/

